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Welcome from APATAP
President
The APATAP Committee and myself are delighted to welcome you to the
APATAP 2021 symposium. This year's symposium is a departure from
the APATAP tradition of holding a destination conference in the Asia
Pacific region. The shifting of the symposium online is an example of
how APATAP has had to adapt quickly in the past 12 months to our
changing operating landscape. Our Association's continuous success is
a testament to the hardworking, innovative and adaptable committee
who can develop and follow through on bold ideas on engaging with our
members and the wider threat assessment community.
The 2021 Symposium also marks my departure as the President of
APATAP. I am comforted by the thought that while the past 12 months
has been an extremely challenging time for many of our members and
colleagues, our membership numbers have continued to grow. The
Association continues to play the role of the region's peak body in threat
assessment, and we will keep on providing our members with
professional development opportunities.
This year we have not set a theme for our symposium. Instead, our
presenters will explore a wide range of topics that demonstrate the
breadth and depth of threat assessment. I am pleased to see presenters
from many parts of the world representing a broad range of
organisations. Thank you for your continuous support and contributions
to our Association. I am confident that the new committee and our
administrative structure will continue on our pathway to achieving many
great things.
Lorraine Sheridan
President
Asia Pacific Association of Threat Assessment Professionals
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Masterclass
APATAP is delighted to announce Ms Cleo Brandt and Associate Professor Troy McEwan as
presenters for the 2021 Symposium Masterclass.
The masterclass will take on 26 March 2021 at 10:00 am to 4:00 pm AEDT.
Topic: Stalking: Practical strategies for a professional response
Attendees at this workshop will learn about effective methods of managing stalking cases through
discussion of case examples, didactic teaching, and group-based exercises.* The first part of the
workshop will cover recognising stalking, key areas of risk and risk factors, how to assess stalking
from different perspectives, and providing useful advice to victims.
The second half of the day will use two detailed case studies as the focus of learning how to
identify effective intervention strategies, including potential pitfalls when managing stalking. This
practical workshop is suited to anyone who is responsible for responding to stalking and keeping
victims and the community safe.

*Please note that delivery methods, activities or exercises may change depending on the number
of participants.
**Please note that the Masterclass start time is based on Australian Eastern Daylight Time (AEDT)
or UTC + 11 hours.
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Symposium Day 1
10:50 am

Registrants Sign-In

11:00 am

Dr Lorraine Sheridan
Welcome and opening of the APATAP 2021 Symposium.

11:15 am

Dr Justin Barry-Walsh
Threat Assessment Post the Christchurch Shooting: The finds of
the Royal Commission of Inquiry

12:20 pm

Dr Michael Davis
Using Behavioural Analysis to Differentiate Sexual Offenders

13:30 pm

Dr Stephen D. Hart
Threat Assessment of Violent Extremism: A Case Illustration

14:25 pm

Break

15:25 pm

Dr Matthew Reason
Issues and challenges in the management of sovereign citizens: a
law enforcement perspective

16:20 pm

Shandon Harris-Hogan
Reflection on Australian Efforts to Counter Violent Extremism

17:15 pm

Rick Shaw
The Profile of Failed Prevention, Looking Beyond the People
Profile

The times stated in this program is Australian Eastern Standard Time (AEST)
or UTC + 10 hours.
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Symposium Day 2

10:50 am

Registrants Sign-In

11:00 am

Dr Peter Collins
INCEL: How an online project has led to violence against women

12:20 pm

Dr Stephanie Leite
This is not a talk on lie detection: Response style and what it means

13:30 pm

Dr Brianne Layden
The changing landscape of risk and responsibility related to
self-directed violence

14:25 pm

Break

15:25 pm

Halitha Banu
Cancel culture: An emerging online threat?

16:20 pm

Joe Saunders
Workplace Violence in Australia: What we know, what we must do.

17:15 pm

Stephanie Chan and Charmaine Lee
A Psychological Analysis of Insider Threat and Espionage through
Social-Media

The times stated in this program is Australian Eastern Standard Time (AEST)
or UTC + 10 hours.
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Symposium Day 3

10:50 am

Registrants Sign-In

11:00 am

Dr Nathan Brooks and Melissa Muir
Corporate psychopathy: A strategy for success or an organisational threat

12:20 pm

Dr Kelly Watt
Remote Assessment and Management of Violence risk

13:30 pm

Leeran Gold
Workplace Violence Prevention with a Remote Workforce:
Lessons from the Pandemic

14:25 pm

Break

15:25 pm

Karthigan Subramaniam, Joel Ong, Shannon Ng, Whistine
Chai Xiau Ting
Understanding Violence Crimes in Singapore during the COVID-19
Pandemic from a Psychological Lens

16:20 pm

Totti Karpela, Melissa Muir, and Leeran Gold
COVID Exit Planning, Preparing Your Organisation for Post-Pandemic Threats

17:15 pm

Leeran Gold
Closing of the APATAP 2021 Symposium

The times stated in this program is Australian Eastern Standard Time (AEST)
or UTC + 10 hours.
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Masterclass Presenters
Associate Professor Troy McEwan
Swinburne University of Technology

Troy McEwan is an Associate Professor of clinical and forensic psychology
at Swinburne University of Technology and a senior psychologist at the
Victorian Institute of Forensic Mental Health (Forensicare).
Her research focusses on improving understanding, assessment and treatment of people who
engage in stalking, family violence, sexual offending and deliberate firesetting. Troy has led projects
to develop and evaluate risk assessment instruments for these behaviours, as well as more
fundamental research focused on understanding contributory psychological and relationship
processes.
She has authored over 60 articles, book chapters and books in these areas, including the Stalking
Risk Profile and Screening Assessment for Stalking and Harassment, risk assessment instruments
used around Australia, the UK and Europe.
She provides advice to the courts, correctional and mental health agencies about managing stalking
cases, and delivers training on responding to stalking to a wide variety of professionals from
different sectors.

Cleo Bandt
Investigative Psychologist

Cleo Brandt was an investigative psychologist with the Netherlands National
Police for 13 years until 2020 and was a long-term member of the Dutch
National Committee for Equivocal Sexual Abuse Allegations.
Over the past decade, Cleo has developed specific expertise in stalking threat and risk assessment
and management. She translated the Stalking Risk Profile and theScreening Assessment for
Stalking and Harassment into Dutch and introduced both tools into the Dutch Police, Mental Health
Care and Probational Services.
In 2016 Cleo co-authored a practitioner handbook designed to guide effective responses to stalking
and was she was instrumental in the development of a new approach to stalking within the
Netherlands National Police.
Cleo provides training about stalking to police, victim advocates, lawyers, judges, and mental
health professionals, in addition to case consultation for victims of stalking. Cleo's other areas of
expertise include behavioural investigative advice in (sexual) homicide cases, linkage analysis in
sexual assault cases, and reviewing and analysing homicide cases, often ex-partner stalking cases
that have ended in death, in order to determine if there were failings in the investigation.
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Symposium Presentations

Halitha Banu
Psychologist, Home Team Behavioural Science Centre, Ministry of
Home Affairs (Singapore)
Presentation Title:
Cancel culture: An emerging online threat?
Bio:
Ms. Halitha Banu graduated from James Cook University with a Bachelor of Psychological Science
(Honours), attaining a high distinction for her thesis. She is currently a psychologist with the
Resilience, Safety and Security Psychology Branch of the Home Team Behavioural Sciences Centre,
Ministry of Home Affairs (Singapore). Her research interests include the psychology of extremism,
intergroup relations, and community resilience.
Abstract:
Cancel culture is defined as the act of withdrawing support for and de-platforming a person or
organisation who are perceived to have said or done something offensive relating to social justice
issues. With the rise of social movements advocating for “wokeness” and social justice, cancel
culture has gained significant clout online. Social media is often used as an equalising platform which
provides a level playing field for everyone to participate in online movements. This way, people with
less social power can also support social issues online to evoke change.
While cancel culture empowers victims and gives a voice to minority groups, it also promotes an
environment of intolerance and hostility towards others who are perceived to be “un-woke”. As such,
online activities may provide a breeding ground for people with malicious intents to promote violence
and disharmony between groups. It also has the potential to significantly impact the trust in
authorities as it reinforces perceptions of systemic discrimination, thereby de-legitimising authorities.
This presentation is developed based on the review of academic literature and case studies. It
centres on a few case studies which illustrate how cancel culture poses as a threat when online
activities translate into offline behavioural issues. It delves into the psychological processes
underlying the phenomenon and discusses how it can affect the social fabric when there is
intolerance towards dissenting views. The presentation also seeks to highlight the implications of
cancel culture and addresses what can be done to mitigate the risk of such situations.
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Dr Justin Barry-Walsh
Clinical Lead, Fixated Threat Assessment Centre New Zealand

Presentation Title:
Threat Assessment Post the Christchurch Shooting: The findings of the Royal
Commission of Inquiry
Bio:
Dr Justin Barry-Walsh is a consultant forensic psychiatrist. He is Lead Clinician with the New Zealand
Fixated Threat Assessment Centre, a joint service between Police and Mental Health, which has
been operational since July 2019. He has worked in the area of threat assessment since 2013. He is
the current Chair of the Royal Australian and New Zealand College of Psychiatrists Faculty of
Forensic Psychiatry.
Abstract:
The Royal Commission of Inquiry (RCOI) into the 15 March 2019 shootings was publicly released in
December 2020. It is an extensive document which includes a review of counter terrorism in New
Zealand at the time and recommendations for changes moving forward. Both the review and the
recommendations have implications for threat assessment in New Zealand and beyond. This
presentation will provide an overview of the RCOI with emphasis on the learnings and implications
from the threat assessment perspective. The relevance of the concept of Lone Actor Grievance
Fueled Violence (LAGFV) will be considered.
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Dr Nathan Brooks
Adjunct Senior Lecturer and New Zealand Police

Melissa Muir
HR Director, U.S. Courts

Presentation Title:
Corporate psychopathy: A strategy for success or an organisational threat
Bio:
Dr Nathan Brooks is a Forensic Psychologist within the Behavioural Science Unit of the New Zealand
Police and an Adjunct Senior Lecturer with Central Queensland University. Dr Brooks has specialised
training pertaining to the psychological assessment of offending behaviour and has experience in
both the private and public sectors. His recent work has focused primarily on high-risk and high-harm
offenders, particularly in respect to personality and behavioural risk indicators. His areas of expertise
include psychopathy, personality testing, crime analysis, risk management, and psychological
assessment.
Melissa Muir has been an HR professional in the U.S. courts for 25 years. Informed by threat
assessment and management principles, Melissa is passionate about bridging the gap between
security and human resources to improve the safety and health of our organisations. Melissa is the
Past President of the Northwest Chapter of ATAP and serves on the national communication
committee. With the federal courts, Melissa developed a comprehensive video series focused on
preventing workplace violence. Melissa holds an MBA from the University of Washington and a law
degree with a focus on employment law and mediation from Seattle University School of Law.
Abstract:
Corporate psychopathy is considered to describe psychopathic individuals that can reach positions of
corporate status and function within organisational settings (Babiak et al., 2010; Fritzon et al., 2016).
Corporate psychopathy has emerged as a lens to understand the social and moral harms perpetrated
by individuals within the business setting (Boddy, 2011; Walker & Jackson, 2017). The issue of
psychopathy in organisations has arisen in the face of widespread unethical behaviour, bullying,
destructive leadership, large-scale Ponzi schemes, insider trading, mortgage fraud, internet fraud,
embezzlement, and workplace intimidation and violence (Babiak et al., 2010; Boddy, 2011; Mathieu et
al., 2014; Ray & Fritzon, 2020; Walker & Jackson, 2017).
The presentation will examine psychopathic personality within the workplace, investigating the
occurrence of psychopathy in organisational settings. An examination of the empirical findings in
relation to successful workplace outcomes will be conducted, along with an investigation into the
detrimental effects of psychopathic traits in business. The links between counterproductive workplace
behaviour (CWB) and psychopathy will be reviewed, considered to describe behaviour that
deliberately jeopardises a workplace, impacting the functioning, productivity and efficiency of a
business (Dunlop & Lee, 2004; Ray & Fritzon, 2020). Instances of CWB can constitute an insider
threat, with the instrumental actions of an individual compromising the security, functionality, and
capacity of an organisation (Bradley et al., 2017; Gelles, 2016; Wu & Leberton, 2011). The
implications of psychopathy in relation to CWB and organisational threats will be examined, including
the long-term impacts on an organisation and its people. Potential strategies to prevent, mitigate and
manage psychopathic personality within organisational settings will be explored, particularly the
importance of an of fostering a healthy and resilient organisational culture.
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Dr Peter Collins
CD, MD, MCA, FRCPC, Ontario Provincial Police, University of Toronto

Presentation Title:
INCEL: how an online project has led to violence against women.
Bio:
Dr. Peter Collins has been the operational forensic psychiatrist with the Ontario Provincial Police
since 1995. From 1990 to 1995 he was a member of the first profiling unit of the Royal Canadian
Mounted Police (Violent Crime Analysis Section) and was involved in the development of the Violent
Crime Linkage Analysis System (ViCLAS). Since 1992 he has been a member of the crisis/hostage
negotiation team of the Toronto Police Service Emergency Task Force.
Peter is an Associate Professor in the Division of Forensic Psychiatry, Faculty of Medicine at the
University of Toronto. He is a consulting editor with the Journal of Threat Assessment and
Management and served on the board of the Canadian Association of Threat Assessment
Professionals (CATAP).
Abstract:
The social concept of involuntary celibacy started when a university student from Toronto established
a website in 1993 called Alana’s Involuntary Celibacy Project. Her stated purpose was to discuss her
sexual inactivity with others. The site was intended to foster an all-inclusive community to help people
struggling to form relationships but was later co-opted by the current “incel” movement.
A review of INCEL websites indicates that as well as being misogynistic, the postings are also racist
and homophobic. The dehumanization of women and the incitement of violence towards women is a
common topic. A number of violent incidents, in North America, have been perpetrated by
self-identified INCELs.
Is INCEL terrorism? The rise of the INCEL community is another example of online radicalization and
extremism. According to an online law enforcement forum that recently examined the increased
threat of the INCEL community, the tracking of these online activities “comes with all of the same
challenges as monitoring and investigating any radical ideology or criminal element on the web – the
vastness of the internet and the impermanence of content posted on sites like 4chan makes it hard to
thwart attacks or differentiate real violence from fantasy.”
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Stephanie Chan
Senior Psychologist, Home Team Behavioural
Sciences Centre, Ministry of Home Affairs
(Singapore)

Charmaine Lee Siew Ling
Psychologist, Home Team Behavioural Sciences Centre, Ministry of
Home Affairs (Singapore)

Presentation Title:
A Psychological Analysis of Insider Threat and Espionage through Social-Media
Bio:
Ms. Stephanie Chan graduated from the University of Leicester in the United Kingdom with a Masters
in Forensic Psychology (First Class Honours). She is currently a senior psychologist with the Crime,
Investigation, and Forensic Psychology Branch of the Home Team Behavioural Sciences Centre. Her
current research interest is in crime and forensic psychology, particularly in the law enforcement
context. She also provides psychology-based support to the Crisis Negotiation Unit, of the Singapore
Police Force, that responds to local crisis and hostage situations.
Ms. Charmaine Lee graduated from the National University of Singapore with a Bachelor of Social
Sciences (Major in Psychology), highest distinction. She has since worked as a psychologist with the
Operations and Leadership Psychology Branch of the Home Team Behavioural Sciences Centre,
where she has undertaken research in the areas of organisational deviance, wellbeing and crisis
leadership. She also provides psychology-based support to the Crisis Negotiation Unit, of the
Singapore Police Force, that responds to local crisis and hostage situations. Beyond work, she has
been and continues to be an active volunteer with the Victim Care Cadre of the Police Psychological
Services Department.
Abstract:
Insider threat in the form of espionage is traditionally a critical area of risk for private organisations,
but when it impacts think-tanks, institutions, and larger government bodies, it becomes a concern for
the reputation of both the industry and the country. Broadly, insider threat has the potential to
significantly impact on the operational sustainability and professional image of the affected organisation. An emerging trend witnessed in recent years is the use of social-media platforms (e.g., networking platforms) as a tool for the cultivation of sources within select industries and organisations (e.g.,
academic institutions).
This presentation centres on a few incidents where social-media platforms had been used in
espionage. It delves into the psychological processes underlying the cultivation of sources from both
the perspective of the acting organisation and the target(s). Which psychological factors are more
salient for such social-media driven or related threats? How can organisational structures and
response approaches be enhanced to better manage risks in similar contexts? What is the role of
leaders and individuals (i.e., possible targets) in such incidents? The presentation seeks to examine
and address these.
The research adopts a case study approach in combination with a review of relevant academic
literature and organisational best practices on insider threat and espionage. Following from an
analysis of a few case incidents, implications for crisis leaders, organisations and networking
professionals in assessing and mitigating the risk of such incidents will be highlighted and discussed
from both the perspective of systems and individuals.
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Dr Michael Davis
Michael Davis Forensic Psychology Pty Ltd

Presentation Title:
Using Behavioural Analysis to Differentiate Sexual Offenders
Bio:
Dr Michael Davis is a Forensic Clinical Psychologist in full-time practice. He is the Victorian Branch
Chair, and National Chair-Elect, of the APS College of Forensic Psychologists. Dr Davis has adjunct
appointments at Swinburne, Monash, and Melbourne Universities and is a consultant to the Victorian
Institute of Forensic Mental Health (Forensicare).
Dr Davis’ practice is divided between clinical-forensic assessment tasks (particularly the assessment
of risk, personality disorder, and sexual deviance) and providing behavioural investigative advice to
police agencies.
Dr Davis has consulted with police in several countries across three continents and is the only mental
health professional in Australia to be elected to membership of the International Criminal Investigative
Analysis Fellowship. Dr Davis also serves as an Instructor to the Behavioral Analysis Unit of the FBI
and is on the editorial board of the Journal of Investigative Psychology and Offender Profiling.
Abstract:
Risk and threat assessment professionals are often requested to assess and manage individuals who
have been charged, convicted, or suspected of committing contact sexual offences. In such cases it
is arguably important for assessors to differentiate between sub-types of offenders by determining the
dominant theme or motivation underlying their offence behaviour. This can have serious implications
for risk and threat assessment as well as the development of appropriate treatment and management
plans.
Formal DSM-5 or ICD-11 criteria are not particularly useful for this task. Indeed, several attempts to
include a paraphilic form of rapist behaviour in diagnostic systems, in the form of paraphilic coercive
disorder or biastophilia, have been unsuccessful over the past three decades. Furthermore, sexual
offences can reflect a number of motives beyond the sexually deviant which are important for risk and
threat assessors to consider. While the diagnostic manuals offer little assistance, a number of
classification systems have been developed that cover the expansive range of motives and
behavioural themes.
This presentation will focus on the use of behavioural analysis in conjunction with extant typological
systems to differentiate rapists and the offences they commit. The foundations of the behavioural
analysis of sexual offence behaviour and a pragmatic dimensional model will be discussed along with
several behavioural rating scales to assist practitioners in their assessments.
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Leeran Gold
C.A.R.E Team Program Manager, APAC, Google, Vice-President of
APATAP

Presentation Title:
Workplace Violence Prevention with a Remote Workforce: Lessons from the Pandemic
Bio:
Leeran Gold is the C.A.R.E. Program Manager for APAC at Google. She is a registered psychologist
and is the current Vice President of the Asia-Pacific Association of Threat Assessment Professionals
(APATAP). Leeran has expertise in forensic psychology, including risk and threat assessment and
management. She has experience in treating, consulting, and training across the Asia Pacific.
Leeran's past research has been in the area of countering violent extremism. She holds membership
with the Australian Psychological Society (APS) and the International Association of Forensic Mental
Health Services (IAFMHS).
Abstract:
The Campus Assessment Response & Education (C.A.R.E.) Program is a global Alphabet initiative
tasked with preventing and mitigating the risk of harm to Googlers and the workplace, and ensuring
support is provided to all those impacted by a threat of harm to self or other in the workplace. This
presentation will provide an overview of the C.A.R.E. Program, trends and patterns from 2020,
lessons and learnings, and how the Program was adapted to protect and support a remote global
workforce through a global pandemic. We will also discuss future plans and initiatives for effective
workplace violence prevention and management given the changing socio-political climate and the
long term impacts of an ongoing pandemic.
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Shandon Harris-Hogan
Adjunct Fellow, Victoria University

Presentation Title:
Reflections on Australian Efforts to Counter Violent Extremism
Bio:
Shandon Harris-Hogan is the Director of RADAR Solutions, a company specialising in research,
training and evaluation related to Countering Violent Extremism (CVE). Before founding Radar
Solutions, Shandon worked as a researcher at the Global Terrorism Research Centre and later as an
analyst for the Australian government.
Shandon’s research focuses on understanding radicalisation and analysing the structure of terrorist
networks. This work has been published in a number of peer-reviewed journals, and he is an
Associate Editor of Behavioural Sciences of Terrorism and Political Aggression. In 2014 he was also
named the Future Strategic Writer of the year.
Shandon’s applied research focuses on helping to facilitate disengagement from violent extremism
through the design, implementation and evaluation of CVE programs and policy. Shandon has also
delivered presentations at a range of international academic conferences and briefed high level
government and police officials on issues relating to violent extremism.
Abstract:
This discussion will reflect on Australian efforts to counter and prevent violent extremism across the
past decade. Firstly, I will briefly detail the size and scope of Australian violent extremist networks. I
will then discuss how Australian CVE efforts have evolved across the past decade to combat this
threat. I will conclude by outlining how practitioners and policymakers conceptualise the overarching
purpose of the work that they do, and offer some thoughts regarding how might better plan programs
and target resources moving forward.
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Dr Stephen D. Hart
Protect International Risk and Safety Services Inc.

Presentation Title:
Threat Assessment of Violent Extremism: A Case Illustration
Bio:
Dr. Hart’s primary area of expertise is clinical-forensic psychology. His work focuses on assessment
in criminal and civil settings, particularly of violence risk and psychopathic personality disorder. He is
a Director and Threat Assessment Specialist at Protect International Risk and Safety Services Inc. He
is also a Professor of Psychology and Director of the graduate program in Terrorism, Risk, and
Security Studies at Simon Fraser University, as well as a Visiting Professor at the Faculty of
Psychology, University of Bergen.
Abstract:
In January 2019, Lt. Christopher Paul Hasson, United States Coast Guard, was sentenced after
pleading guilty to criminal offenses related to weapons and drugs. The critical issue at sentencing
was whether these offences occurred in the context of terrorism or indicated a risk for future terrorism
-- something that could increase the maximum sentence imposed on Mr. Hasson from 2 years in
prison to 20 years.
In this presentation, I will discuss this case based on my experiences as a threat assessment
professional retained by the defense. Specifically, I will discuss: (1) key conceptual and practical
issues; (2) my analysis of the question regarding whether Mr. Hasson's offenses were related to
terrorism; and (c) my findings and opinions about his risk for future terrorism.
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Totti Karpela
Peace of Mind and AETAP

Leeran Gold
C.A.R.E Team Program Manager, APAC, Google, Vice-President of
APATAP

Melissa Muir
HR Director, U.S. Courts

Presentation Title:
COVID Exit Planning: Preparing Your Organisation for Post-Pandemic Threats
Bio:
Totti: Mr Karpela, a graduate of the Finland’s Police University College, has a 20-year career in the
National Police of Finland where he worked as a unit supervisor and subject matter expert in the
prevention or targeted violence. He holds numerous professional certifications related to violence risk
assessment including CTM by ATAP and CETAP by AETAP. He is a board member of the Association
of European Threat Assessment Professionals (AETAP). Totti divides his time between two homes,
one in Hong Kong and the other in Helsinki.
Melissa: Melissa Muir is an HR director with the U.S. courts and is the past president of the Northwest Chapter of the Association of Threat Assessment Professionals. She is passionate about
bridging the gap between threat management and human resources in organisations. She trains in
preventing workplace violence, preventing workplace harassment, and develops and delivers
communications training for local and federal government agencies.
Leeran: Leeran Gold is the C.A.R.E. Program Manager for APAC at Google. She is a registered
psychologist and is the current Vice President of the Asia-Pacific Association of Threat Assessment
Professionals (APATAP). Leeran has expertise in forensic psychology, including risk and threat
assessment and management. She has experience in treating, consulting, and training across the
Asia Pacific. Leeran's past research has been in the area of countering violent extremism. She holds
membership with the Australian Psychological Society (APS) and the International Association of
Forensic Mental Health Services (IAFMHS).
Abstract:
As we continue to navigate an uncertain future, organisations are asking themselves how to best
prepare for a post-pandemic world. Join our panel of experts as we discuss emerging trends and
challenges facing organisations, and how we can proactively address them. The panelists will
highlight the increasing importance of multidisciplinary approaches to threat assessments, the
necessity for enhanced self-care initiatives for threat assessment professionals and frontline staff,
and the impact of widespread training and awareness campaigns in workplace violence prevention.
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Dr Brianne K. Layden
Threat Assessment Specialist, Protect International Risk and Safety
Services Inc.

Presentation Title:
The changing landscape of risk and responsibility related to self-directed violence
Bio:
Dr. Brianne Layden completed her PhD in clinical-forensic psychology at Simon Fraser University, a
clinical internship at the University of Massachusetts Medical School/Worcester Recovery Center and
Hospital, and a Forensic Psychology Fellowship at the University of Massachusetts Medical School.
She currently works as a Threat Assessment Specialist at Protect International Risk and Safety
Services Inc., is the associate editor of Intelligence, and a Member-at-Large on the Board of Directors
for the International Association of Forensic Mental Health Services. Her expertise involves the
assessment and management of self-directed violence and personality disorders, particularly borderline personality disorder, and intersecting risks (e.g., general and self-directed violence).
Abstract:
Self-directed violence (SDV) is a form of violence (World Health Organization [WHO], 2002) that
places a significant systemic burden on medical and mental health organizations worldwide. SDV
remains the second leading cause of death for persons aged 15 to 29 and ranks among the top 20
causes of all forms of death in the world (WHO, 2016). Recent case law (Nguyen v. Mass. Inst. of
Tech., 2018) and literature (e.g., Obegi, 2017) have provided some new guidance on our professional
responsibilities with regard to risk (threat) assessment and management of SDV; however, there
remains a lack of agreement as to how professionals should carry out this process.
The focus of this symposium will be on statutory law, common law, and professional codes of ethics
that guide our response to assessing and managing SDV, as well as how our responsibilities with
respect to required actions varies across professions and sectors. Finally, the use of structured
professional judgment (SPJ) approaches to identifying, assessing, and managing risk for SDV will be
presented as a solution to meeting these responsibilities and engaging in best practices in the
prevention of SDV.

17

Dr Stephanie Leite
Forensic Intelligence, LLC

Presentation Title:
This is not a talk on lie detection: Response style and what it means
Bio:
Dr. Stephanie Leite is the principal at Forensic Intelligence, LLC. She conducts corporate, municipal,
and school-based safety assessments, and enjoys developing training on a wide range of topics such
as threat and the autism spectrum and decision making/bias prevention. Dr. Leite's practice has
evaluated hundreds of people in risk, competency, custody, criminal and threat assessment cases.
She is a licensed psychologist in the states of Connecticut and New York, a member of the American
Psychological Association, the Association of Family and Conciliation Courts and the Association of
Threat Management Professionals, where she serves as the president of the New England chapter.
She is a founding member and president of the Connecticut Psychological Association's Forensic
Division and was awarded the 2014 President's award from the CPA.
Abstract:
Can you tell if someone is lying? As much as I would like to think that I can, the research says I
cannot. But, when we work as threat assessment professionals, the safety of others relies on our
ability to get good data to make good decisions. Response style is the way that an interviewee
responds to your questions. Learning what that means and how to use it to your advantage takes you
one step closer to being a human lie detector, or at least, a truth focused reporter of fact. In this
interactive presentation, viewers will learn about response style and its corollary – interviewer style,
walking away with practical tools and greater awareness of the rubix cube of a good interview.
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Dr Matthew Reason
Detective Senior Constable, New South Wales Police and APATAP

Presentation Title:
Issues and challenges in the management of sovereign citizens: a law enforcement perspective
Bio:
Matthew Reason is a Detective Senior Constable with New South Wales Police Force, currently
attached to the Fixated Persons Investigations Unit. He is currently undertaking studies in Forensic
Behavioural Science at Swinburne University of Technology and holds a Ph.D in History.
Abstract:
The sovereign citizen movement is an extremist, anti-government movement originating in the United
States of America and now present in a number of countries, including Australia. Sovereign citizens
worldwide have committed serious acts of violence, including lethal violence, and are known for their
confrontational and aggressive activity towards police and government officials. A primary difficulty in
responding to these individuals is delineating those who are genuine potential violent actors, from
those who are merely adherents to an extremist rhetoric.
This paper will examine the issues and challenges faced by law enforcement agencies attempting to
manage the potential sovereign citizen threat in the Australian context. In doing so, it will address a
brief history of the sovereign citizen movement and its migration to Australia, as well as a survey of
the core beliefs associated with this ideology. A discussion of some of the prominent issues in the
contemporary Australian “sovereign-sphere” will follow, which will include: the emergence of formal
organisations and pseudo-judicial movements, issues of mental illness in the sovereign community
and the links between sovereign citizen ideology and anti-Semitism.
Finally, this presentation will discuss methods of managing the sovereign threat at both a tactical and
strategic level, including potential avenues for deradicalisation and community engagement. This
presentation will refer to the experience of an Australian law enforcement agency, the New South
Wales Police, and use examples and a case study from the experience of that agency.
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Joe Saunders
M.ISRM, Risk 2 Solution, Australian Security Research Centre

Presentation Title:
Workplace Violence in Australia: What We Know, What We Must Do
Bio:
Joe Saunders M.ISRM is the R2S Group National Practise Lead for Occupational Violence &
Aggression. Having worked in violence management, personal security and physical security roles
since 2004, Joe was the lead researcher on Australia’s largest ever multi-sector study into occupational violence and aggression. The findings of this research project were published in March 2020
and have been adopted by several State and Federal Government agencies as a framework for
building their own OVA practise. Joe shares his expertise freely on the Managing Violence Podcast
and has used the platform to interview leading experts in violence management, threat assessment,
protection, security and self-defence globally.
Abstract:
From September 2019 until February 2020, a team of researchers from the Australian Security
Research Centre undertook Australia’s largest ever multi-sector study into occupational violence and
aggression (OVA). This project was strongly supported by ASIAL, the Institute of Strategic Risk
Management (Australia/New Zealand Chapter) and Risk 2 Solution. The stated goal of this study was
to analyse the extent of the problem, perceptions about the problem, and create a best-practise
guideline for the management and prevention of OVA issues.
The hope of the research team was to create a tool that can be used to address the observed gap in
managing the issues associated with OVA. The team, consisting of Dr Gav Schneider, Dr Paul
Johnson, and Joe Saunders, investigated prevention and preparation, response, and recovery with
regard to OVA and its impact on mental health across six main industry sectors in Australia.
The sectors chosen were:
 retail and customer service,
 liquor and hospitality,
 the private security industry,
 banking and financial services,
 healthcare and aged care services, and
 education and training.
The key findings from the study can be summarised as follows:
OVA is a larger area of risk than many organisations acknowledge and should be deemed a
strategic risk with the appropriate risk-based methodology supporting its treatment;
Most current responses are reactive in nature and rely on the perceived resilience of staff i.e. there is
comparatively very little done in the way of Presilience and proactive approaches. An integrated
approach is required;
There is a requirement for a ‘shared responsibility’ approach to tackle this challenge across all
stakeholders. At an organisational level this issue transcends traditional silos such as HR, safety,
security and business continuity teams. They must all work together to tackle the problem.
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Rick Shaw
Awareity and First Preventers

Presentation Title:
The Profile of Failed Preventions, Looking Beyond the People Profiles
Bio:
Rick Shaw is a Prevention Expert, author of The First Preventers Playbook, and trusted advisor to
organizations and communities. He is also the founder of Awareity and First Preventers.
For over 20 years Rick has been researching post-incident reports, lawsuits, and lessons learned in
an effort to identify the profile of failed preventions. Rick’s research not only exposed the profile of
failed preventions but also lead to identifying the 6 Stages of Preventing as well as strategies and
tools designed to eliminate the dangerous gaps, silos, and disconnects found in the profile of failed
preventions, allowing threat assessment teams, organizations, and communities to proactively
prevent more incidents, saving lives, reputations, and bottom lines.
Abstract:
Researching failed preventions reveals a profile of failed preventions, do you know what failed
preventions have in common? In Australia, United States, France, and around the world we see
incidents that had more than enough red flags and warning signs observed and reported before
incidents and tragedies occurred, yet they weren’t prevented, how and why is this happening again
and again?
While significant research has been focused on the profile of the attackers and evil doers, Rick has
focused on the profile of failed preventions themselves. This profile of failed preventions exists in
schools, higher education, organizations, government, law enforcement, and community-wide
because conventional playbooks and guidelines continue to be recycled, but not improved using
years of evidence and lessons learned.
This session will help organizational leaders and Threat Assessment Team members to better
understand:
 What the research on the profile of failed preventions has revealed
 Why failed preventions keep happening around the world
 What can be done to update and immediately improve prevention efforts
 Why conventional approaches are making it more difficult for TATs and prevention
 How common barriers with information sharing and intervention can be removed
By understanding the profile of failed preventions, leaders will gain the knowledge to take immediate
actions using the new prevention model for the new world and new challenges. The timing to understand this new prevention model is critical as increasing grievances and stressors are leading to
more at-risk individuals and more challenges than ever before.
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Presentation Title:
Understanding Violent Crimes in Singapore during the COVID-19 Pandemic from
a Psychological Lens
Bio:
Karthigan Subramaniam is a Psychologist with the Home Team Behavioural Sciences Centre
(HTBSC) of the Ministry of Home Affairs, Singapore. Karthigan’s research interest focuses on crime
and investigative interviewing. He also conducts training workshops for law enforcement officers in
investigative interviewing. Karthigan graduated with a Summa Cum Laude degree in Psychology from
the University at Buffalo, State University of New York, and is also a member of the Phi Beta Kappa
Honors Society.
Joel Ong is a Behavioural Sciences Research Analyst with the Home Team Behavioural Sciences
Centre (HTBSC) at the Ministry of Home Affairs, Singapore. Joel’s core research centres on applied
crime prevention in areas such as scams and sexual deviance. Joel graduated from the University at
Buffalo, State University of New York with a Magna Cum Laude degree in Psychology, and is also a
member of the Psi Chi Honors Society.
Shannon Ng is a Behavioural Sciences Research Analyst with the Home Team Behavioural Sciences
Centre (HTBSC) of the Ministry of Home Affairs, Singapore. She graduated from the Nanyang
Technological University with a distinction with honours degree in English Literature and a minor in
Psychology. Leveraging her strength and training in the understanding of the human experience, she
applies this to the understanding and prevention of cyber crime.
Whistine Chai Xiau Ting is a lead psychologist from the Crime, Investigation and Forensic
Psychology Branch (CIFP), Home Team Behavioural Sciences Centre. Currently leading the branch
as an Assistant Director, she fronts projects relating to crime and criminal profiling, and seeks to
apply psychological and behavioural sciences principles to this domain. Another key area of CIFP’s
work includes applying psychological principles in understanding and enhancing investigative support
tools and initiatives for the Ministry of Home Affairs, Singapore. Other key areas of her work at the
centre include applied research in risk assessment, threat assessment, criminal and crime
behaviours and drug profiling
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Abstract:
The onset of COVID-19 has changed the lives of many people, shaping the behaviour of law-abiding
citizens and criminals alike across the world. In Singapore, several cases of violence were reported
during the “circuit-breaker” period, when movement restrictions were applied across the country. For
instance, three violent crimes – the Punggol murder, the Chinatown rioting incident, the Choa Chu
Kang cemetery assault case – were reported in a single day during Singapore’s “circuit breaker”
where the occurrence of violent crime is quite rare.
Why is there an increase in aggression and violence during the COVID-19 pandemic?
This presentation will focus on three possible reasons for the increase in violence: (i) Frustration with
changes to routine and lifestyle, (ii) Decreased mobility during the pandemic, and (iii) Fear developed
from experienced uncertainty, anxieties and perceived threat. The presentation concludes with
implications for law enforcement officers to enhance their interactions with members of the
community, and to help mitigate the threat of violence that may arise out of experienced COVID-19
circumstances and stressors.
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Dr Kelly Watt
Director and Threat Assessment Specialist, Protect International
Risk and Safety Services Inc.

Presentation Title:
Remote Assessment and Management of Violence Risk
Bio:
Dr. Kelly A. Watt obtained her BA in psychology at Simon Fraser and her MA and PhD in psychology
from the University of Illinois at Urbana-Champaign. She currently works as Threat Assessment
Specialist at Protect International Risk and Safety Services Inc. and a Workplace Consultant at
Competence Center Bergen. She is a member of the Mental Health, Law, and Policy Institute at
Simon Fraser University. Her expertise is in the field of clinical-community-forensic psychology, with a
special focus on violence risk assessment and management, victim safety planning, coordinated
community responses, and threat assessment teams.
Abstract:
The pandemic has ignited the already growing demand for remote services, including remote
assessment and management of violence risk (Zapf, 2020; Hart, 2020; Bastini, 2021). This has
introduced both challenging issues and promising practices related to carrying out threat assessment
services at a distance.
This presentation will provide an overview of previous debates related to the provision of remote
services related to legal, professional, and practical concerns. It will then turn to the current support
for remote assessment from research and practice and will highlight existing standards and
guidelines across the globe.
Finally, it will review best practices related to carrying out threat assessment and management
services at a distance by considering the implications for 1) identifying and gathering relevant
information (e.g., ensuring the security of documents and interviews, determining technical feasibility
and acceptability, establishing and maintaining rapport, and attending to nonverbal and paralinguistic
cues), 2) determining the presence of risk factors (e.g., evaluating possible increases in employment,
substance use, mental health, physical health, and relationships problems as well as possible
decreases in access to or availability of services), 3) determining the relevance of risk factors, 4)
developing primary scenarios for violence (e.g., detailing possible twist or escalation scenarios), 5)
developing case management plans (e.g., tailoring strategies and tactics to the case and the
context), and 6) communicating findings (e.g., adjusting report writing and risk communication).
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